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Figure 1. The proposed model



Table 2. The absolute and relative frequency of respondents’ demographic information (n = 357)




Table 3. Convergent validity index of the measurement model







Table 4. The mean scores and matrix of correlation coefficients of variables




Table 5. Divergent validity index of the measurement model




®
z
g
o

2

s e pue asg il o

1-The length of doing the work / waiting time
Self-care empowerment

2- Self-service and participation in the service
process
3- Informing and folowing up the access to
information

4 Paying attention to petients’
5- Heslth awaren: d
&- Transparancy
information from beginning to end
curacy of the informat
nd how to provide
patient’s information in

s to fh
ilistand pl
10- Com plete information

>

Factors associated with the recipients
of health services or the dlisnt

_.| Accsptance of ehealth services | _y

with heslth service
or inelectual

- Sorizl influence ( incusivensss
- Simultzneous zecess
ity of information

5- Serurity
&- Interactivity
7- The existence of sorial communication

on with other centers and services
9- ibility to o fy and document
patient’s information

10- Costs

11- Availsbility

12- Multimedia

Figure 2. The final model of the research




